RFUMS AVAYA Modular Messaging Voice Mail New User Guide

LOG IN

Inside the University dial ext, 8700:
If you are calling from your extension then enter your password (PIN) followed by [#].
If you are calling from another extension then press [*] followed by [#]. Enter your extension, then enter your password (PIN) followed by [#].

Outside the University dial (847) 578-8700:
Press [#)]. Enter your extension, then enter your password (PIN) followed by [#].

After you Log In, you will be taken to the Activity Menu.
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ACTIVITY MENU
Record and Send Messages [1] 1
Get Messages [2]1
Personal Greetings [3]
Personal Options [S]1

Playback Options
1 2] 13]
Rewind Pause/
Resume
(4] 5] [6]
Louder Skip back-  Skip forward
ward
Mmoo’
Quieter Slower Faster
& [0] [#]
Replay from
beginning

h 4

RECORD MESSAGE e MESSAGE ADDRESSING OPTIONS Bt SEND OPTIONS
Pause / Resume recording  [1] | [ Enter destination mailbox number and then press [#] Send Immediately [#]
Play back recording 2] 3] To “spell” name (person or list) using touch tone keys [*] [2] Toggle private / not private  [1]
Erase and begin again ~ [*] [3] | | To delete the current addressee [*1 [3] | | Toggle priority / not priority [2]
End recording & approve  [#] | | To delete the entire message and all addresses [#] [#] [#] | |Mark for future delivery 131
When finished press [#]
GET MESSAGE OPTIONS _RESPOND / FORWARD OPTIONS
Listen to message 0] Call the sender 10]
- &®
Respond to or forward message [1] Reply to sender by voice mail  [1] For Help, press [*] [4]
Replay header 21 3] Forward with coniment 2] To return to the Activity Menu,
. Record (4] press [*] [7]
Delete message [*] 3] ecord new message To Exit Voicemail ,
Undelete message [*] [*] 8] Reply to all recipients [5] press [*] [*] [9]
PERSONAL GREETING OPTIONS
Listen to greeting [0] 77" Select greeting to hear [1-4] »|_RECORD GREETING OPTIONS
Record or re-record [0]
Record greetings [1] 77 Select greeting to record [1-4] .
. Play / Pause / Resume greeting [1]
Activate greetings [2] 1| Select optional greeting number [1-2]
. Delete greeting 2]
Delete greetings [3] 7> Select greeting to delete [1-4]
Approve / Save greetings [3]
Administer call types [4] 1| Toggle initial setting / Change setting  [1]
PERSONAL OPTIONS le PERSONAL LIST OPTIONS »{ Enter password | Record name
Administer mailing lists [1] " Create list [1] Press [#] When finished press {#]
Change password (4] Scan list [2] Re-enter new password To approve, press  [#]
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