Announcement: New Google Apps Infrastructure

On July 31st, our Google Apps service will be upgraded to Google’s new infrastructure. With this change, student Google Apps accounts will function more like a full Google Account! 
[image: ]
Transition FAQ’s
What's happening to my RFUMS Google Apps Account?
Google is transitioning all of its Google Apps accounts to a new infrastructure. Google is doing this to bring its Google Apps accounts into the same technical environment as its Google Accounts (gmail.com accounts). With the transition, you will be able to sign into your student account from any Google sign in page. 

What does this change mean for me?
· Products. You'll soon be able to use all the Google services normally associated with full Google accounts.
· New sign in option. You will be able to sign in to Google services from the regular sign-in pages like http://mail.google.com. Your username is your full my.RFUMS.org email address.
· Data ownership. All data contained in your my.RFUMS.org Google Apps account continues to be owned by the University, and is subject to its terms and conditions. Learn more
What happens when my RFUMS account is transitioned?
The next time that you sign into your RFUMS account following the transition to the new infrastructure, you will be prompted to verify your my.RFUMS.org password and type the word that appears in an image (Google makes you type the word in the image to help protect your account against hackers.) You will then be asked to read a notice from Google about the changes to your account and click a button to accept those changes.

How do I sign into RFUMS account after the transition?
You can continue to sign in the same way that you always have at https://www.google.com/a/my.rfums.org/ or sign in from the regular Gmail sign in page at mail.google.com. Just type your my.RFUMS.org email address as the username and use your associated password.

How do I change my RFUMS account password after the transition?
You can change your password while you are signed into your account by clicking the Options icon in the upper right corner of the page. Select Account Settings. Under Personal Settings, Security, click "Changing your password".



What if I have used other Google services with my RFUMS e-mail address in the past?
If you've used other Google products such as Blogger, Picasa, Reader, or YouTube, by signing into them with you’re my.RFUMS.org e-mail address, you have created what's known as a conflicting account. Because the transition will move Google Apps accounts into the Google Account infrastructure, two accounts with the same email address can no longer exist. 

Having a conflicting account means that you have two accounts with the same e-mail address on two different name storing databases at Google. When Google transitions your RFUMS account to its regular Google Account infrastructure, only one instance of the account name can appear in the Google Account name database. To resolve this conflict in account names, the next time you sign into a Google service other than e-mail, calendar or Google Docs with your my.RFUMS.org e-mail address, you will be asked to change the name that you use to sign into that service. Changing the name will allow you to continue accessing the data. The data will not be automatically merged with the data in your RFUMS account.

How do I know if I have a conflicting Google Account?
If you used any Google product outside the Google Apps suite of products (listed below) with your @my.RFUMS.org email address, then you most likely have a conflicting account.

· Gmail for @my.RFUMS.edu
· Calendar
· Sites
· Groups
· Docs
· Video

Is it possible to move data from a conflicting Google account to Google Apps?
In some cases, it is possible to move data from one account to another. A list of products that can be moved (with instructions) is available on the Google website.

I used to be able to open my RFUMS account and another personal Google account in the same browser. How can I do that now?
Following the transition, you'll find that you can't sign into another Google account in the same browser while you’re signed in to your RFUMS account. To get around this, you can enable multiple sign-in on your RFUMS multiple sign-in settings page.

Are the mobile access settings changing?
No, the settings for accessing your RFUMS account from a mobile device are not changing.

I forward my RFUMS e-mail. Do I need to do anything?
No. The first time that you log into your RFUMS account after the transition, you will be required to agree to the new infrastructure changes. Any forwarding set up prior to that should still be in place. 




What do I do if I have issues with my account following the transition?
If you have additional questions, or have difficulty using your account after it has been transitioned, please contact the Helpdesk at 847-578-8800 or helpdesk@rosalindfranklin.edu.

What should I know about my RFUMS account?
University accounts continue to be administered by RFUMS and are subject to the University’s technology policies. Please read the Google Apps Important Privacy Notice for more information.

Google Links
What's Changing
Transition Readiness Checklist
Signing in with your Google Apps account after the transition
How to check if your Google Apps account completed the transition
Effects on @gmail.com accounts
Conflicting Accounts
Using multiple Google accounts simultaneously
Google Help Center
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