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This document explains how to utilize the Barracuda anti-spam 
interface and what to expect from this software. Although there is no 
way to prevent receipt of all SPAM, Barracuda will significantly reduce 
the amount arriving in your inbox. If you have any questions, please 
contact the Helpdesk at ext. 8800 or helpdesk@rosalindfranklin.edu. 

Basic Barracuda Function 
Barracuda uses a Bayesian filter that contains roughly 4000 rules. 
Each piece of incoming e-mail is compared to these rules and 
receives a score, which determines if the message qualifies as 
potential spam. E-mail, falling within this “potential SPAM” score, will 
be quarantined and an e-mail will be sent alerting you that potential 
spam is awaiting further action in your quarantine tank. 

Initial Spam Message 

 
 

 Upon receipt of the initial SPAM message, you will receive an e-
mail explaining how to access your SPAM Quarantine and 
Preferences and providing your username and password 
information. 

 The easiest way to access Barracuda is to click on the link in the 
e-mail. (see red bordered box) 

 
Security Certificate 

 
 

 Once you click on the hyperlink to access Barracuda, your web 
browser will open and display a Security Alert box. 

 
the Barracuda software is housed on the university’s servers and 
thus poses no threat to the security of your local computer system.

Click on YES to proceed. Do not be concerned about security as 

 
 
Alternate Logins 

 There are alternate ways to access Barracuda. You can enter the 
following address into your web browser: https://66.99.255.66. 
The Barracuda Login page will direct you to the SPAM 
Quarantine. 

mailto:helpdesk@rosalindfranklin.edu
https://66.99.255.66/
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 Your username is your full e-mail address. Your username is your full e-mail address. 
o First.Last@rosalindfranklin.edu o First.Last@rosalindfranklin.edu 
o First.Last@students.rosalindfranklin.edu o First.Last@students.rosalindfranklin.edu 

 that you received. 
However, if you have misplaced this e-mail, just enter your 
username and click on the “Create New Password” button. 

Your password was provided in the initial e-mail 

 

 
 

Quarantine Inbox 

 

 Each e-mail message tagged as potential SPAM will be listed in 
your Quarantine Inbox. 

 or individual messages. (red arrow) There are three options f
o Deliver the e-mail, but no rule is created for future filtering 
o Whitelist delivers the e-mail and creates a rule to always 

allow that piece of mail to bypass the quarantine (useful for 
newsletters 

o Delete the e-mail and it is not delivered to your inbox. 
 

each e-mail and then: 
o choose to De

You can select multiple e-mails using the check box to the left of 

liver, Whitelist, or Delete from the Top Level 
Classification (Green Arrow) 

 
Preferences Tab 

  allows you to manually input allowed e-mail addresses 
and domains using Barracuda plug-ins in Outlook. 
Whitelist

 ddresses and 

 

Blacklist allows you to manually block e-mail a
domains using Barracuda plug-ins in Outlook. (red arrow) 

 
 

Quarantine Settings Tab 
 You can enable the Quarantine feature using this tab. 
 It is highly recommended that you leave this setting on YES, 

which is the default. 
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SPAM Settings Tab 

 Enable or disable the SPAM Filtering option here. 
  

SPAM. 
The default setting is YES to have incoming mail scanned for

 

 
 
Daily SPAM Quarantine Summary 

 Barracuda will send you an e-mail notification, only if you have 
SPAM in your Quarantine Inbox that needs to be acted upon. 

 SPAM left in the Quarantine Inbox for more than 14 days will be 
deleted automatically. 

 ry e-mail allows you the same SPAM 
arrow) 

The Quarantine Summa
action options as the Inbox: deliver, whitelist, or delete. (red 

 Quarantined mail does not count against your e-mail quota. 

 
 
Outlook 2003 Plug-ins 

 Outlook plug-ins allow you to manually classify messages as 
SPAM or NOT SPAM. 

 essage(s) to be classified and locate the 
Barracuda buttons on your mailbox toolbar. 
In Outlook, select the m

 

 
 

o Click on the RED envelope (with the ‘X’ mark) to 
classify a message as SPAM. 
Click on the GREEN envelope (with to he √ mark) to 
indicate this message should not be considered SPAM.  
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